ATTACHMENT 1

CABINET MEMBER FOR ENVIRONMENT’S MEASURES
Planning Service Measures

C1 - PERCENTAGE OF CUSTOMERS WHO RESPONDED TO A SURVEY
SAID THEY WERE SATISFIED WITH THE LEVEL OF SERVICE

m Anfodlon/Dissatisfied  m Bodlon/Satisfied

17.14%

82.86%

C2 - How quickly all planning applications have taken on average to be determined

| Officers Average — Planning Committee Average —  Period Average e Annual Average | Statutory Period: 56 days
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NUMBER OF DAYS ON AVERAGE

01/06/18 01/07/18 01/08/18 01/09/18 01/10/18 01/11/18 01/12/18 01/01/19 01/02/19 01/03/19 01/04/19 01/05/19 01/06/19 01/07/19 01/08/19 01/09/19 01/10/19

30/06/18 31/07/18 31/08/18 30/09/18 31/10/18 30/11/18 31/12/18 31/01/19 28/02/19 31/03/19 30/04/19 31/05/19 30/06/19 31/07/19 31/08/19 30/09/19 31/10/19
(94 Cais) (86 Cais) (70 Cais) (105 Cais) (92 Cais) (88 Cais) (95 Cais) (98 Cais) (86 Cais) (88 Cais) (96 Cais) (102 Cais) (87 Cais) (99 Cais) (60 Cais) (84 Cais) (100 Cais)

PERIOD AND NUMBER OF APPLICATIONS DETERMINED
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Public Protection Service Measures

G1 - PERCENTAGE OF CUSTOMERS WHO RESPONDED TO A SURVEY
AND SAID THAT THEY WERE PLEASED WITH THE SERVICE LEVEL

B Anfodlon/Dissatisfied B Bodlon/Satisfied

G2 - PERCENTAGE OF HIGH RISK G4 - PERCENTAGE OF ANIMAL
BUSINESSES INSPECTED IN LINE FEED ESTABLISHMENTS THAT
WITH THE PROGRAMME HAVE HAD AN INSPECTION IN
(04/04/2019 - 30/09/2019) LINE WITH THE PROGRAMME

(04/04/2019 - 30/09/2019)

M Inspected
M Inspected
H Late
H Late
mTodo
mTodo
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G7: Percentage of days taken to determine a taxi licence application
(01/06/2018 - 31/10/2019)
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G8 - PERCENTAGE OF FOOD ESTABLISHMENTS MEETING THE FOOD
HYGIENE STANDARDS
(01/04/2019 - 30/09/2019)

M Inspected M late ®mTodo
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Transportation and the Countryside Services

Eiddo 6 - Number of appeals to the Independent Adjudicator
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T1 - traffic orders' processing period 01/04/2019 - 31/10/2019
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B Traffic Unit: Assessing the application
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Legal: Statutory Period Warning 1

Legal: Prepare Warning 1

Contractor

B Traffic Unit: Commission the work

Legal: Permit the order

B Completed



